Return/Exchange Form

Original Order #:

How would you like DuBois to handle this return?

Exchange Item
Refund/Credit Account

List/Describe Item Returned:

Item:

Color: Size: Cost:

Reason for Return/Exchange:

Too Small Too Large
Received Wrong Size Received Wrong Item
Defective Other

If exchanging- list item to be shipped:

Item:
Color: Size: Cost:
Method of Payment:
Same as Original Order
Card #: Exp. [/ __
Refund Policy:
1. Clothing and souvenirs may be returned within 30 days of purchase in original
packaging with tags attached.
2. All clothing returns must be unworn, unwashed, odorless and in saleable condition.
3. Dated, championship and event merchandise is not exchangeable or refundable after the
event. (This includes white-out, black-out and ring-of-red merchandise).
4. All office and computer supplies are non-refundable.

Preferred Method of Contact:
Phone: ( ) or E-Mail:




