
DuBois Book Store 

118 E. High St. 
Oxford, OH 45056 

(513) 523-7111 
 

Return/Exchange Item 
Purchaser Information: 
 

Name: _____________________________________________________________________ 
Address:____________________________________________________________________ 
City: ___________________             State: _____________            Zip Code: ______________ 
Phone #: ___________________________________________________________________ 

 

Original Order Number: 
 
Order #:  ___________________________________________________________________ 

 

How would you like DuBois to handle this return? 
 
Exchange Item:                                                           Refund/Credit Account:     

 

Reason for Return/Exchange: 
 
Too Small:_________________                            Too Large:__________________________ 

             Received Wrong Size:________                            Received Wrong Item:_________________ 
Defective:_________________                            Other:______________________________ 

 

If exchanging, list item to be shipped: 
 

Item or Item #:  ____________________________________________________________   
Color: _____________________                                                       Size: __________________  

 

Standard Ground Shipping: 
 

All exchanges will be subject to shipping charges. If we shipped the wrong item, you will not be 
charged additional shipping fees. FedEx Express has additional charges. See rates below. 

 
Standard Shipping:                                  $  7.99             All orders over $75: FREE! Standard Shipping 
FedEx Express Shipping:                         $14.99       

 
 


